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PRELIMINARY AMENDMENT 


Box Amendment 
Commissioner for Patents 
P.O. Box 2327 
Arlington, Virginia 22202 

Sir: 


'^600 


Prior to the first Office Action, please amend the above-identified patent application 
as follows: RECEIVED 

MAY 0 6 2002 

GROUP 3600 


IN THE SPECIFICATION: 


On page 1 line 5, after the title "A SYSTEM AND METHOD FOR IMPROVING THE 

OPERATION OF A BUSINESS ENTITY AND MONITORING AND REPORTING THE 


RESULTS THEREOF" insert --RELATED APPLICATIONS 


